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Conditions of Sale 
 

1. The purchase and/or presentation of a ticket in order to gain access to STADIUM (the 

“Grounds” and the “Stadium”) for the RELEVANT EPCR MATCH game shall constitute 

unqualified acceptance of the terms & conditions of this ticket (the “Terms & Conditions”) and 

also the STADIUM’S Ground Regulations (see appendix A below) and the Bye Laws, Rules and 

regulations laid down by STADIUM OWNER/MATCH PROMOTER and EPCR all as issued from time 

to time (the “Ground Rules”). 

2. A breach of these Terms & Conditions and Ground Regulations shall render the ticket void and 

all rights conferred or evidenced by it shall be nullified and returned to PROMOTER, STADIUM, 

EPCR, their agents and servants (the “Management”).  

3. All persons who wish to gain access to the Stadium must have a valid ticket for this match. 

Neither the ticket holder nor any other person is entitled to transfer or assign any rights arising 

from the ticket, or the ticket itself, to third parties without the prior consent of the 

management. Tickets may not be re-sold. 

4. The Management accept no responsibility whatsoever if the seat to which this ticket refers is 

affected by adverse weather conditions including but not limited to events of force majeure or 

concerns over safety and/or security or if the view is affected by pillars or other structural 

apparatus or circumstances beyond the reasonable control of the management. 

5. In case of emergency and at all other times please obey all public announcements. 

6. The Management reserve the right to refuse admittance to the ground or any part of the ground 

or to remove any person or persons from the ground or to redirect any person or persons to 

another part of the ground for reasons of public safety, overcrowding, or otherwise as they, the 

Management, shall in their sole discretion determine and in the event they will have no liability 

for any damage or loss whether consequential or otherwise save that they will refund to the 

holder of a valid ticket the face value of that ticket. 

7. In the event that the match is postponed this ticket will be valid for the rearranged match. This 

ticket is only valid if presented complete, therefore ticket holders are advised to retain their 

tickets.  

8. The Management are not obligated to replace lost or stolen tickets with re-printed duplicate 

tickets. 

9. Refunds will only be considered for a rearranged match. In order to receive a refund for the 

rearranged match, the ticket must be returned to the Ticket Office no later than 24 hours before 

Kick Off of the rearranged match date.  No Refund will be made until the rearranged match has 

been confirmed.  No refund can be made if the match has been abandoned (i.e. the game time 

has exceeded 60 minutes – per the Tournament’s Rules). This ticket is only valid if presented 

complete. It is the responsibility of the ticket holder to ascertain the date and kick off time of 

any rearranged and/or postponed matches. 

10. The Management reserve the right to refuse admission to or to eject any person whose conduct 

is deemed unbecoming or who refuses to be searched by security personnel, and reasonable 

force may be used for that purpose.  

11. This ticket is non-transferable or refundable, may not be used for commercial and promotional 

purposes and may not be re-sold.  

12. Entry onto the pitch prior to, during and following the match is strictly forbidden and all times 

the Management may have to use reasonable force to enforce this position. 

13. Consumption of intoxicating liquors is permitted in authorised areas only. Spectators are not 

permitted to bring alcohol into the ground. 

14. Admission to the ground is subject to the conditions that unauthorised professional photography 

is prohibited and that any other such photograph or moving images taken of any team or any 

member of any team may only be reproduced solely for private use and may not be reproduced 

for any commercial purpose whatsoever. 
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15. A CCTV system may operate in public areas in and surrounding the ground. 

16. THE STADIUM (TBC) is a smoke-free stadium and all smoking products, including e-cigarettes 

are not permitted in any area of the stadium. 

17. The ticket holder assumes all risk incidental to the game of rugby whether occurring prior to, 

during, or after the game including the danger of being injured by or in connection with thrown 

or kicked balls. The Management are not liable for any injuries sustained and assumes no 

responsibility for accident or loss to any spectator. However, nothing in these terms & 

conditions will affect the statutory rights of any ticket holder or exclude or restrict any liability 

for death or personal injury arising from the negligence or improper conduct by the 

Management or any other liability which cannot be excluded or limited under applicable law. 

18. This ticket grants admission only to the designated seat location in the ground. All gates will 

open a minimum of 90 minutes before kick-off.  All ticket holders are advised to take up your 

position 30mins before kick-off. Ticket holders are not allowed to carry children, who do not 

themselves have a ticket, in their arms into the stadium.  

19. Fireworks, smoke canisters, vuvuzelas, bottles, knives, glasses, cans, flag poles, banners, laser 

devices, dangerous or hazardous items and other similar articles or containers including 

anything which could or might be used as a weapon are not permitted within the ground and 

any person in possession of such an article or container may be refused entry or ejected from 

the Stadium. Umbrellas are not permitted to be used within the stadium.  

20. All persons who enter the ground with a valid match day ticket and / or valid accreditation 

acknowledge and consent that photographic images and / or tv-video recordings (and / or still 

images taken from tv-video recordings) and sound recordings may be taken of them and may 

also be used in radio, digital and / or television broadcast coverage of the Match and / or 

promotional or marketing purposes by The Management. 

 

Appendix A 

RD 203/2010: Regulations for the prevention of violence, racism, xenophobia and intolerance in sport. 

Sporting arena under video surveillance for the safety of those participating in and attending the event. 

Reasons that would prevent access to or remaining in the sporting arena: a) Involvement in 

altercations, quarrels, fights or public disorder; b) Bringing in, carrying or using any kind of weapons or 

objects that could be used as such; c) Objects weighing over 500 grammes that could potentially be 

used as projectiles; d) Bringing in or being in possession of flares, fireworks, explosives or any 

inflammable products in general; e) Bringing in or selling any kind of alcoholic drinks, narcotics, 

hallucinogens or stimulants; f) Bringing in, displaying and/or preparing banners, flags, symbols or any 

other indicators that incite violence or terrorism; g) Carrying out chants, speeches, sounds or 

behaviours that incite violence or terrorism; h) Entering the field of play; i) To have been subject to a 

banning order preventing access to any sporting arena, which has not yet expired; j) Introducing into 

the arena any means of or procedure for detecting, recording, reproducing, broadcasting or 

disseminating images, sound, data and/or statistics relating to the match, excepting for spectators’ 

private and personal use. 


